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1. Introduction

U This user manual explains the application and the purpose for which it is intended.
The summary should outline this uses of the applicatisupporting the activities of
The usersThis usermanual provides the information necessary for the users to
Effectively use the system.

2. Overview

U fTouchHotel is smart android application, which allows room booking, inventory
management, expenses, and employee and vendor management. application shows
room booking dashboard, saves data of occupying room'’s customer with check in
And check out process.it aillvs user to take data backup and restore options in cloud
as well as in device.

3. System Configuration

3.1 System Configuration

U fTouchHotel operates on mobile devices with Android operating system. It is compatible
with Android 4.4 API level 19 and higher Versions. The application requires connection
to Internet in order tinstallation and logged into systeafter installation on thdevice,
fTouchHotel can be useid offline mode Onlylogin, databackup tocloud andEmail set
up requires internet connection.



4. Getting Started
4.1 Installation and Logging In

4.1.1Registration

U Click on Sign up and fill required detailsregister user into system.

Mobile No

PASSWORD

] REMEMBER ME

LOGIN

NOT A MEMBER YET?




U Add registrationdetails & click on Register Button.

REGISTER

Hotel Name

Contact Person
Mobile No
Email

Address

State

City

Pincode

(3 AccepT

REGISTER

ALREADY HAVE ACCOUNT?

U Mobile number andEmail both are mandatory because user must login evitered
mobile number and email id is use forogin in the case when user is already login
to system and unfortunately application has stopped working.



4.1.1 OTP Verification

U After registratiord digit OTP will send on registered mobile number, Enter OTP to
verify mobile number.

OTP Verification

OTP SEND ON




4.1.2 Package Selection

U User can select any package from package selection aptions

&< Plans

I Beginner Package .

This is beginner package with
90 days validity, for batter
understanding of application
and setup entire your business
process in digital mode in
minimum cost

Total Valid Days:90
Valid Up T0:29/04/2019
Type:Paid

Price:1

Terms and conditions

SELECT




4.1.3 Payment Mode

U After package selection, next stepiwcess payment using payment mode either cash
or online payment mode. User will get text message on registered mobile number for
login credentials to access application.

< Payment process

Package: Beginner Package
Valid Days: 90
Price: 1.0

PAYMENT MODE

O Online
(®) cash




4.1.4 User Log In

U Enter mobile no & password click on log in button

Mobile No

PASSWORD

(CJ REMEMBER ME

LOGIN

NOT A MEMBER YET?
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4.6

New Password

Use need to set new password instead of OTP for first login, enter new password and
confirm password and again logged in with registered mobile number and new

password.

< New password

New Password

Confirm Password
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4.2 System Menu
4.2.1Master
4.21.1 Employee Management

U User can add staff/employee details into application. User can also upload required
document of employees.

=  Employee List < Add Employee

Name: TEST DEMO Name

Contact: 9898989898
Salary: 15000.0

Active: YES DOB DD/MM/YYYY

Contact No.

Address

Salary

ACTIVE

Remark
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4.2.1.2Add Tax

U Usea can addMain Tax dynamically whichs applicable on final billing of customers,
Add tax name and percentage value whichever applicable on billing as per shown in
below listedmage. Other taxes are use for vendor bill payment entries, add tax name
and save it which will be shown at the time of vendor bill payment entry.

— Add Taxes

Main Taxes

] |Tax1
[] T8y 2
[J Tax3
O Tax4
[] |Tax5

Other Taxes

[J Tax 1 Name
[J Tax 2 Name
[J Tax 3 Name

[ Tax 4 Name

[ Tax5Name
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4.3 Room Management

4.3.1Room Type

U User can add all room types which are available for customers

=  Room type list €<  Addroom type

Room Type: DELUX ROOM Room Type
Remark:

Room Type: STANDARD AC ROOM Remark
Remark:
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4.3.2Room Services

U User can add service details available for customers.

Service List < Add Services

Service: LAUNDRY Service Name
Active: YES
Type: PAID

Service Type
Service: LUNCH O PAID

Active: YES . .
Type: PAID Displayed in Bill

Service: DINNAR
Active: YES
Type: PAID
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4.3.3Room

U User can add room details which are available for customers, room details include
room type, total numbers of bed, occupancy, room tariff etc.

Room List < Room Master

Room No: S11 Room Number/Name

Type: SINGLE
Tariff: 350.0
Room Type \

AC QO ves

TOTAL BEDS

SINGLE
DOUBLE

KIDS
OCCUPANCY

® SINGLE QO bpouBLlE ) MULTIPLE
Tariff

REMARK
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4.3.4Agent Management

U User can add agent details which are responsible for custessvations or
booking.

=  Agent list < Agent Detail

Agent: TEST
Contact: 9898989898
Remark:

Agent Name

Contact No.

Remark
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4.4 Room Dashbhoard
4.4.1Display Room

U Dashboard shows the current status of rooms that includes how many rooms are
vacant for customers, how many rooms are occupied by either customers or
housekeeping servicasd also not available rooms. User can also take new customer
reservation from dashboard with customer check in and check out process.

U (1) Reservation (2). Checkout Report (3). Add Check In Details

=  Dashboard 8 B

VACANT Il OCCUPIED [ OCCUPIED-HK Ml HOUSE KEI

S11
SINGLE

VACANT
Terrif-350.0

18



4.4.2Reservation

U User can add customegservation in advance with customer details.

Add Reservation

= Reservation < Res No#1

Jan 2019

Guest- RAHUL PATEL
Contact- 9898989898
Occupancy- Single

Room NO#

Arrival Date- 29/01/2019
Departure Date- 07/02/2019

Pick Up- YES COMPANY NAME
BOOKING DATE-22/05/2018
Booking D/T- 29/01/2019 06:49 PM

Status- Confirmed

RESERVED BY @® GUEST (O OTHER
GUEST NAME

CONTACT

ADDRESS

PINCODE

EMAIL

STATE

CITY

ARRIVAL DATE DEPARTURE DATE
DD/MM/YYYY £4 || DD/MM/YYYY

SAVE
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4.4.3ReservationCancelation

U User can cancel reservation of customer if customer deny to check in as per shown in
below image.
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